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located on a luggage trolley in the ramp area. [ told me that American Airlines does not automatically place a
“lifeguard” status on organ shipments like Delta and United do. Since NGL doesn’t routinely use American for these
shipments, his CSR’s did not think to request this urgent status for this shipment. Had they done this, it is unlikely that
the package would have been lost as easily. NGL will be reviewing their policles and training their CSRs to always request
lifeguard status on shipments of organs,

{ hope this helps to answers your questions. Please contact me directly if there is anything else you need.

Thank you,

LifePoint, Ing.

Give the Gift of Life

Register (o Ba an Grgen & Tissue Donor al _

From:

Sent: Tuesday, October 06, 2015 9:50 AM

To: 2 ifepcint-sc.org’ & Hesointscore>
Subject: Secure: Request for Information _Donor [

Hi - hope vou are well!

I have a couple quick questions for you regarding donor ] | am aware that there were transportation issues as it
related to the right kidney and would like to obtain a bit more information. With that stated, could you please address
the following:

1. Could you please provide a brief summary of what those transportation issues were and if they lead to the
ultimate discard of the kidney?

2. Has a root cause analysis been conducted and/or discussion with the airline to address any future issues?

3. Any extenuating circumstances that played a role in the procurement of organs from this donor.

Any assistance regarding the above would be greatly helpful. If possible, a response is requested by Friday, October 9,
2015, Please feel free to touch base if a conversation would be more heipful.

Sincerely,

Gy Fonfas A3 praaiaeyd
SRIGIY ANSES
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